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ABSTRACT
Governments﻿worldwide﻿are﻿using﻿ technology﻿ to﻿provide﻿effective﻿and﻿efficient﻿ services;﻿ and﻿ to﻿
improve﻿the﻿lives﻿of﻿all﻿citizens.﻿To﻿date,﻿there﻿are﻿few﻿studies﻿relating﻿to﻿unstructured﻿text﻿data﻿that﻿
investigate﻿the﻿factors﻿that﻿influence﻿government﻿and﻿mobile﻿apps’﻿usage﻿and﻿adoption.﻿To﻿address﻿
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INTRoDUCTIoN
As﻿ in﻿ the﻿business﻿ industry,﻿advancement﻿ in﻿ Information﻿and﻿Communication﻿Technology﻿ (ICT)﻿
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and﻿usage﻿by﻿uncovering﻿what﻿ factors﻿ influence﻿ the﻿ adoption﻿of﻿m-government﻿ services﻿ and﻿ its﻿
dimensions.﻿The﻿following﻿research﻿questions﻿will﻿be﻿addressed:﻿What﻿are﻿the﻿key﻿characteristics﻿
of﻿mobile﻿m-government﻿ applications﻿ that﻿ influence﻿ users’﻿ adoption﻿ and﻿ usage?﻿What﻿ can﻿ be﻿





The﻿ sporadic﻿ adoption﻿ of﻿mobile﻿ technology﻿ is﻿ due﻿ to﻿ the﻿ ubiquitous﻿ nature﻿ of﻿ its﻿ increasing﻿




















9 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"




This title is available in InfoSci-Journals, InfoSci-Journal
Disciplines Computer Science, Security, and Information
Technology, InfoSci-Technology Adoption, Ethics, and
Human Computer Interaction eJournal Collection.




Mobility-Based Routing in Opportunistic Networks
Shivan Fazil Kurdi (2012). International Journal of Technology Diffusion (pp. 28-35).
www.igi-global.com/article/mobility-based-routing-opportunistic-
networks/74157?camid=4v1a
Managerial Perspective of E-Resources in Academic Libraries




The Role of Information Communication Technologies Within the Field of
Communication for Social Change
Jan Servaes (2011). Mobile Information Communication Technologies Adoption in
Developing Countries: Effects and Implications  (pp. 218-236).
www.igi-global.com/chapter/role-information-communication-technologies-
within/46494?camid=4v1a
The Evolution of ICT, Economic Development, and the Digitally-Divided
Society
Sadayoshi Takaya (2008). Information Technology and Economic Development (pp.
1-13).
www.igi-global.com/chapter/evolution-ict-economic-development-
digitally/23506?camid=4v1a
